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LETTETi    OF   TRANSMITTAL 


To  His   Excellency,    Phil  M.  Donnelly, 
Governor    of  Missouri* 

Dear  Sir: 

Pursuant   to  Section   559^,   R.   S«   Mo.,   1939,   we  have 
the  honor   to   submit   herewith   the  Annual  Report   of    the  Public 
Service  Conmission  of  the  State   of  Missouri,   which  said 
report  contains  a  full  and  coniplete  account   of   its   trans- 
actions and   proceedings  for   the   period   from  July  1,    1952, 
to  Jvme  30,    1953,    inclusive. 

Respectfully  submitted, 


By     /M?f.-^/ 


np^^LA-^^t^ 


Commissioner 


mHrissioJ 


^^mmlssi^ner        ^ 


MISSOURI   PUBLIC    SERVICE  COMMISSION 


TYEE  E .   BURTON,   Chairman - Fayette 

CHARLES  L.   HEWSOK,   Commissioner    Springfield 

E.  L.  McCLINTOCK,   Commissioner    Cape  Girardeau 

HEWRY  McKAY  GARY,  Commissioner    .Carrollton 

FRANK  COLLIER,   GTonimiss loner    Mountain  Grove 


MARVIN  P.  MOORE,   Secretary   Pulton 

THOMAS  A.   JOHHSON,   General  Counsel Neosho 

R.  E.  DUFFY,   Chief  Engineer Greenfield 

HOMER  L ,   THORP,   Chief  Ace  ountant Shelbyvllle 

GEORGE  G.  POX,  Chief  Rate  Expert....'. Springfield 

CARLE  R.   NEWBERRY,   Supervisor   of  Motor  Bus  and  Truck 

Department , , .  .Jefferson  C  ity 


HEADQUARTERS  AND  PERSOMEL 


The  headquarters  of  the  Public  Service  Commission  are 
located  on  the  9th  and  10th  floors  of  the  Jefferson  Building, 
Corner  Jefferson  Street  and  Capitol  Avenue,  Jefferson  City, 
Missouri. 

The  Commission  has  succeeded  in  its  determined  effort  to 
eliminate  delay  and  make  its  docket  entirely  current.  Unless 
the  case  be  one  in  the  nature  of  a  complete  audit  and  appraisal 
of  a  utility,  or  one  which  requires  a-  great  deal  of  field  work, 
or  is  awaiting  the  filing  of  briefs,  it  can  be  heard  and  the 
report  and  order  Issued  within  less  than  thirty  days  after  the 
case  is  filed. 

In  very  urgent  matters,  where  proper  waivers  on  notices 
of  hearing  are  filed,  the  case  can.  be  filed,  heard,  and  the 
report  and  order  issued  on  the  same  date* 

The  employees  of  the  Commission  are  all  specially  trained 
for  the  position  which  they  now  hold.  Some  have  been  with  the 
Commission  for  a  considerable  number  of  years  and  several  have  ■ 
attained  statewide  and  nationwide  recognition  in  their  fields 
of  work. 


LEGAL  DEPARTMENT 
Personnel 

During  the  past  fiscal  year  from  July  1,  1952/  to 
June  30,  1953j  the  personnel  of  the  Legal  Department  has  consisted 
of  the  General  Counsel,  the  Assistant  General  Counsel,  an  Attorney- 
Examiner,  and  three  legal  stenographer-secretaries.   On  August  11, 
1952,  the  General  Counsel,  Tyre  W.  Burton,  v/as  appointed  as .  Chairman 
of  the  Commission  and  Thomas  A.  Johnson  was  appointed  to  fill  the 
vacancy  thus  created. 

Duties  and  Work 

The  work  of  the  Department  during  the  past  fiscal  year 
has  followed  along  generally  established  lines,  conferring  with  the 
Commissioners  and  the  technical  staff  and  advising  them  upon  the 
legal  problems  that  arise  in  the  daily  routine  of  the  work.  The 
General  Counsel  with  his  assistants  has  discharged  the  duties  imposed 
upon  him  by  the  statutes  requiring  that  he  give  opinions  and  advice 
to  the  public  as  to  their  rights  under  the  Missouri  Public  Service 
Coramlaaion  Law  and  the  legal  methods  and  procedures  pertaining  to 
the  same.  Numerous  individuals,  or  their  attorneys,  as  well  as 
various  public  officials  have  conferred  with  the  Department  and 
have  been  given  advice  and  opinions  with  respect  to  the  matters 
within  the  scope  of  its  prescribed  functions.  The  Department  has 
worked  and  advised  with  other  agencies  and  departments  of  the  state 
government.  Various  problems  concerning  the  ^enforcement .  of  the  Bus 
and  Truck  Act  by  the  State  Highway  Patrol  have  arisen  during  the 


past  year,   and  ad^Jlce  and   opinions  concerning   these  matters    have 
been  given  to  the  patrol.     As   in  past  years,   consideration  has   "been 
given  to'  various   reciprocity  contracts   between  this-  and   other  states 
regarding    the  license  fees   on  vehicle  and   motor  carriers   operating 
in  interstate  commerce  *     These  contracts   are   continually  being 
studied  and   revised  ■and   occasional  conferences    are 'held  with  officials 
of  other   states   in  order  to  further    the  purpose  and  intent   of  said 
contracts.  '    '  ' 

In  addition  to   the   foregoing j    the   staff  attorneys   have 
assisted   the  Cocanlsslon  by  acting-  as   hearing   examiners,,     These 
individuals   have  heard  many  cases   In  the' past   year,  which  has  helped 
the  Cbtnmlss ion  dispose    of   the  cases    on   its   crowded  docket' in  a  prompt 
and   orderly  manner,'     In  addition  to   presiding   at    such  hearings,    the 
examiners   prepare  a  suggested  Report  and   Order   in  each  case.     These 
are '■submitted  to  the  Commission  for  conslderat  ion^  with  any  changes 
found'  necessary  being  "made  before    they   are    issued  as    orders  '  of   the'' 
Comraission,.  '  '     ' 

'It   is   the 'duty   of   the  liegalDepartmlerit   of   the  Commission 
to  re'present  the  general  public'  in  all  rate  'and  valuation  cases 
heard' lay  the  Commission o  '  During   the  past  fiscal  year ,   numerous  'rate 
and  valuation 'cases  'have  been  before   the  Commission,      Iri  all'  such'"" 
cases    the  Department'  has  appeared   on  behalf  of   the  general  public 
and,'  in  cooperation' with  the   technical  staff  ^   has   presented  "all' 
available  facts   and   ihformatibn  to   the  'G'omm'issiona  '  It  has'  also 
appeared    in  all   other   cases  'before'  the  'Cormnis'sion  'wherein  an  issue'"'" 


The  Department  haJS-'-repteeen^t'^ed  sthe''JCoMnfsslort  ^atf"^:^u^-'^t^ 

'. .?7aiil'<3'us''i'^he'ar:±iigsi  ■b'e.f'ore;..'th'ei-sPe~deFa^i''  Power' -^Commis>s:i'ori''pct hi:  Interstate 

CoTnifi^'iSsfe'  C'oiiiiti'l-s'si'orij  •and'"'d'.t'Mer-jp-edere('l  .agerite'ies'^'-^^Jlt  s-ha's  "d'rite-r.'v-e'h'e.d'"- 

on  behaU'f  Vf 'It'-he'-^CommlsBU-OTi-  In  a'£nuintrer  ^of;:c"'a'ses'  T3e'fore>--.fhe-i^'Pg-dera"'l- 

'Power  cc.omm''iBsi'6n   for'^jthe'  .p'Urpose'-  of  ■■•pr-crtec'tiling  the-i'l-h'terest'oT^-fhe'^ 

ga^s"  consuming  -pub'lic  o'-fi-.MiJSBdurl/  -wilih   pci'i't"i'cul'arj-empha3-is:.'-bri"*'^e'if^^^ 

a'   V- .    ■  ■■  .  ■  ■■■■''.  ..  ■  '      . 

fd-'e'staitiU'ish^^ari  'aid^'quafe-  SL'ow'  o"f-=ga's  ■5th3?Sugh  ^ttiit'ersta-t'e  ^-'cKanne-lE  '^^^ 

^-■J.-*-     .   ■»-    '  "  1  -'         >    -  ~-  ■■-.,■;■■  -,    =     ■<  rj    '  ■•         .     -  "  .',"'■  " 

■**.,-•-,■■  .-^..-  -■ 

at  rek-sdnaf-bike'  -raTte's''.  ■^'^■-i-t'^'ha-B-  appe'ared-  lri'-ca's"eS"^''-iberdre''-"the^"I-hteT-s''tait"e 
civr^.   1.    ,:.*.■■■    .  ■  ^ :  -■■'■■■..■..:.'-. 

CoOTnerGe-^'Gbriirnis'sl'dri-  ih-vd'lvl-rig  ■t;he'';iW&re'a['Be  id'f'-fr'el'ght  -and'''pa-ss*eTig"e-r' 
ra^t e-s'^ -=dri'  -ra-ilrdad s"  =Tdr  "^fhe"^ "pitrpb Sie"^  -of--  :.""promdtl-rig  -'t"hfe^  in't ere:-e't '■  'of  -" ^'^ 

■kj.i\  i.*        --.-7-'  v^         ,  *'  _  *  ^ 

the'Jf.shipping-  pub"ll-<;i5of'-t'h'rs^'Stat;e?' 'ir^'^A't^  J-une"-3^V-''l'933j^'^t"he¥e-^wa^s  srlJ 
pendingi'^bWdre^that'flCdmmraVldn  a^'i3'roWe'ying'''agaln^'t --th'l.'B^ 

instituted  by  rail  carriers  wherein  they  were    seeking  an  order  of  the 

tie  v::.  ■/  ■  ■  .:.■■-        ....    ■  ■,;  ■- '.   -  ■■■■  ,.    --■  ■  ..  „   ;■  ,  .  :   ■  ■    -^  - 

Interstate  Commerce  Coinmission  finding  the  Missouri  intrastate  rail 
trt:  .'"■:'     ^    '.  ■  -  . .       .-  c    ■/■..-"'     ,  ■. 

freight  rates  to  be  discriminatozTy  against  the  interstate  commerce 

and  requiring  that  such  Intrastate  rates  be  brought  to  the  Interstate 

level.  The  Department^  at  the  direction  of  the  Commission  ,    Is 

vigorously  opposing  that  action  by  the  railroads . 

Among  the  Important  duties  of  the  Commission  requiring 

considerable  time  of  members  of  the  Department  is  the  representation 

of  the  State  on  Joint  Boards  created  by  the  Interstate  Commerce 

Commission  pursuant  to  the  Federal  Motor  Carrier  Act.   The  function 

.  ^     ...  _       -     ft         ■    . 

of  the  Joint  Board  is  to  hear  applications  for  certificates  of 
convenience  and  necessity  and  permits  to  operate  as  a  motor  carrier 


in  interstate  comraercej  and  to  recommend  to  the  Interstate  Commerce 
Commission  the  action  to  be  taken  thereon. 

In  addition  to  all  of  the  foregoing^  the  Department  has 
represented  the  Coraralsslon  In  all  litigation  in  the  courts,  wherein 
the  Commission  was  a  party  or  had  an  interest  on   behalf  of  the 
consumers  of  public  utility  services  in  tills  State.   The  cases 
handled  by  the  Department  in  the  course  of  the  past  fiscal  year  are 
too  numerous  to  mention.   These  cases  have  Involved  interpretations 
of  both  the  Bus  and  Truck  Act  relating  to  motor  carriers  and  the 
Public  Service  Commission  Act  relating  to  otlier  types  of  public 
utilities.   In  each  of  these  cases j  the  Department  has  presented  to 
the  courts  the  Commission's  vie^^fs  with  respect  thereto  and  it  has 
vigorously  prosecuted  such  litigation  to  its  final  conclusion. 
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ACCOUHTING  AND  STATISTICAL  DEPAHTMEMT 

The  Department  is  delegated  with  the  responsibility  of 
assisting  the  Commission  in  matters  regarding  valuations  of 
utility  properties  for  rate  making  purposes,  security  issues,  re- 
organizations, consolidations,  and  property  acquisitions  by  operat-. 
ing  utilities.  It  is  represented  and  presents  evidences  at  hearings 
in  which  these  matters  are  involved.   It  also  conducts  audits  and 
investigations  of  various  public  utilities,  in  order  to  develop  and 
present  information  which  will  enable  the  Commission  to  be  informed 
of  the  actual  conditions  when  passing  upon  a  case  involving  any  of 

the  matters  previously  mentioned., 

■■■'■.  .- 

Other  duties  consist  of  the  supervision  of  the  accounting 
of  all  the  utilities  in  the  state,  which  are  subject  to  the  Juris- 
diction of  the  Commission,  including  annual  reports  from  each 
utility  of  its  operations,  which  is  filed  in  the  department  as  a 
public  record.  The  department  also  assists  in  the  preparation  of 

the  budget  for  each  fiscal  year,  and  maintains  current  records  of 

•  ■   '      ■'.'..■■'■.■'       . .  ■  ■ 

the  expenditures,  and  periodically  advises  the  Conmiission  as  to  the 
ctirrent  status  of  each  appropriation.  In  addition,  by  the  appll- 
cation  of  Section  386. 37O  of  the  Public  Service  Commission  Law, 
which  sets  forth  the  method  of  assessing  various  classes  of  public 
utility  companies  by  the  Commission  for  the  expenses  incurred  each 
fiscal  year  attributable  to  the  exercise  of  its  regulatory  power, 
the  department  has  been  directed  by  the  Commission  to  calculate  the 


exact  amount  of  the  assessment  against,  each  public  utility  company, 

in  accordance  with  the  provisions  of  the  Act. 

personnel 

The  personnel  of  the  Department  at  June  30,  1953?  consists 
of  the  Chief  Accountant,  eleven  Accountants,  and  two  Senior  Steno- 
graphers, 
Audit  and  Special  Studies 

With  the  exception  of  the  Chief  Accoimtant  and  the  general 
office  staff,  the  balance  of  the  personnel  of  the  Department  per- 
form their  duties  in  the  field,  auditing  the  books  and  records  of 
the  various  utility  companies.  The  purpose  of  these  audits  is  to 
determine  the  original  cost  of  utility  property,  operating  revenues 
and  expenses  and  net  operating  income  applicable  thereto,  and  the 
utility's  capitalization,  for  the  use  of  the  Commission  in  any 
valuation  or  rate  case  which  may  be  before  it,  and  for  any  other 
purpose  which  the  Commission  might  deem  proper  under  the  cir- 
cumstances. Special  Studies  are  also  made  from  time  to  time  by 
members  of  the  Department  foi?  the  purpose  "of  inquiring  as  to  the 
adequacy,  or  inadequacy,  of  the  net  operating  income  of  the  utility 
under  review,  based  on  its  existing  rate  structure. 

During  the  fiscal  year  the  largest  and  most  important 
cases  in  which  the  Department  was  involved  were,  the  Southwestern 
Bell  Telephone  Company,  and  Laclede  Gas  Company.   Involved  in  the 
above  cases  were  the  determination  of  original  cost  and.   the  exami- 
nation of  operating  revenues  and  expenses. 


Also,   during    the  year    the  Commission  received,  numeroias 
applications   from  independent  telephone  companieg  asking  for 
authority  to    Increase  their  charges   for    telephone   service,    largely 
because  of  the  rapidly  increasing   costs   of   operation.      In  order    to 
expedite   the  many  applications   for    increase  in  telephone  rates,    two 
of  our  field  accountants  have  been  assigned  to  audit   and  make  an 
investigation  of  the  books  and  records   and   report  the  findings   to 
this  Department  so  that   prompt   action  may  be  taken^     Audits  and 
investigations  were  completed  during   the  fiscal  year   of  a  number 
of  these   independent  telephone  companies  seeking   relief,    and   the 
cases    have  been  disposed   of  by  the  Commission. 

During   the  fiscal  year  the  Accountant  who  was   assigned 
permanently  to   the   handling    of   accounting  matters   of  bus   and   truck 
companies   operating    intrastate  under   the  Commission's   jurisdiction 
made  sixty-five  calls   on  various  carriers »     Upon  receipt  of  the 
annual  and   quarterly  reports  of   the  various  motor  carriers  they 
were   immediately  checked   and   any   irregularities   and   omissions   noted 
were  called  to  the  carriers   attention  with  a  request   that   corrected 
copies  of  the  reports  be  filed « 

During  the  year  1953  a  total  of  ^+50  annual  reports  and 
1,800  quarterly  reports  were  filed  by  the  various  Motor  Carriers, 
While  the  duties  performed  by  this  accountant  are   not  entirely  in 
the  nature    of  audits  he   supervises   the   accounting   methods  and 
practices   of  these  companies   for   the  purpose  of  Improving    their 
accounting  records   and  reports  to  the  Commission,   and   to  bring 
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them  in  line  "With  the  Commission's  requirements.      Also,    this 
accountant   is  available  for  obtaining  necessary  accounting  and 
statistical  data  relative  to  the  various  motor  carrier   operations, 
as  might   be  required  by  the  CDnimlssion  from  time  to   time   in  passing 
•upon  the  requests  of  various  carrier  groups  for   increased  rates,' 

Other 'studies  were  made- throughout  the   period   in  c'ofinect- 
lon  with  the  various   problems  which  arose,    and  which  .required  more 
informat ion ■ than  was   in   the   offices   of  "the  Commission. 
Security  Issues 

•During  -the-  -f  tscal  year   the  amount   of  security  issues- 
authorized  was  $llf8,lf25,798,.08  or  an  Increase  of  7.75^  pvg^;^the/  ■ 
amouafe-iauthorized  in  the   preceding   fiscal  year*     Of  this   amount 
1177,717*61  was   for  the  purpose  -of  refunding   outstanding   securi-    ■ 
tTes  and  $llf8,'2^8,080.^7  was  for"  new  money  obtained  for  the  ac- 
qulsltloh,  ^construction,    dbmpleti oh-,    extension  and   imprdv^mefit'-'bf 
the   services   of  the  various  utility  companies.     The   amoiint^^f  -ts- 
funding   issues  showed  a  decrease- of  95 •53^  under 'the  amount-' '■■ '^ 
authorized  in"  the   previous'' fiscal  year  "and  the  flew  money  "authori- 
zed showed  an  increase   of  -10,82^  for  ■the--- 'same  pfef-iod.:'-"" 

The  fact  that  Missouri  public  utility  companies  were  able 
to   obtain  their  ca.pital  requiripents'  during  the  past  year  reflects 
to-  some  degree  the   sound  financial  condition  of   these  companies  and 
their  good  credit  rating.      This   is  further   justification  for  the 
continuance  by"  the  Commission  of  its  policy  of  careful   scrutiny 
of  all  proposed   security   issues,   with  the  view  of  improvement   In  - 
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v-fy 


corporate  structures  and  in  increasing  the  margin  of  safety 

to  Investors, 

The  followlr«  table  shows  the  securities  authorized 
during  the  period  from  July  1,  19?2,  to  June  30,  19?3,  inclusive;. 


SSCUBMISS  ATiTHOBgZEJ  JSLY  X.,    l^SR  to  JO«S_J0^    1953 


2ATE  0? 

CASS 

AUTHOR J T! 

f 

155.2 

ffO. 

July 

17, > 

12.361 

July 

le. 

195^ 

lc,379 

July 

25* 

195£ 

ia,34s 

July 

25, 

1952 

ia.34a 

Oet„ 

15, 

195? 

]e,^3< 

O&ia 

17, 

1952 

1Z,4S9 

Ha^„ 

£6, 

195? 

12.435 

T^av, 

ai» 

t95S 

12i4?7 

See, 

1, 

195> 

iaj435 

Caso 

8, 

1952 

11, £T/ 

0«e, 

B, 

1952 

iSo'ie^ 

003(, 

23, 

1952 

12„£07 

CftSu 

23, 

1952 

12,  SO?- 

D4C. 

23» 

1^2 

12.207 

Jaic 

5, 

15S3 

i2„-;6a 

Jario 

15. 

195? 

iS.,4Dl 

feb. 

4. 

1350 

T^lUdfcS 

fsb^ 

27. 

1955 

l£s,4J7 

S-sfec 

37, 

195? 

iao44e 

HiTa 

37, 

1951 

«s^74 

Har., 

27, 

1955 

I2sd?=i 

Sar„ 

27. 

1952 

12.,4?4 

Haro 

27, 

1953 

12, 5 i^ 

yiaTo 

0  = 

i,9Sj 

12,49£ 

Mar„ 

9. 

1953 

l^,'i'Jti 

M3.r0 

30, 

IS5S 

12.S.21 

MaT„ 

50* 

1955 

12,521 

Ape 

£1, 

ISS.S 

12,470 

Apr  a 

21. 

1^5 

l2i'-<70 

Apr. 

21. 

1953 

X2>49:i 

Apro 

£2n 

1553 

12>S.21 

Apr, 

23. 

195.1  ■ 

12,558 

Apr. 

23, 

1951 

12,556 

»^ 

2U 

1953 

12,574 

Hay 

£6. 

155S 

12,576 

my 

26, 

1953 

12,5?6 

CQ^ASX 

A£lcaDsaaT<:Mi  ssouri  ?owaf  Goin'ps.T>:y 

Va^Ttfntoa  Talsphoua  Cssromy 
Vapreaboiv  TslophoB^  'Cess-paayj   tri^:. 

Cras  Service  Comp&ny 

Mlssouffl   Piiblic  Scirvicis  ConipaB.3' 

Panhandljft  Sastern  T Lpo   Llrs   Coaipstny 

Capital  City  Telephocs  Cosipasy 

DiaaOBl  Talephona  Compsmy 

3t...,   Louis  Gauaty  Va-taf    Cosipamy 

Sisuthwestern  Bell  Telephone  Cocp-fliny 

Stc  Cbar]es  ftas  Cofflpasiy 

St<;   Charlas  Gas   Cc-akpa.in.>- 

S'Wf    Charles  Gas   C?s-j;aiV 

Unicn  El9ct?i':  Coapaay  -lii  HiEsoiii'^ 

gsBssa   Talaphor.a  Cempafi/ 

St,99l5?llls  TaliSphcnffl  Si-^iiarjijfl  ;> 

St99l?ill«   Taiephona   Zt-jj-jacge ,, 

StaaiTiilg  Tal«jlicriO   E«CiiA(ig«B 

Stc,   toul>s  fubli.5  Sor?i':s   C'eapAfiy 

Citiaen!*  Eleoirlis  Corp^jrat  lo^-^ 

VrJa'ofe   City  and  Jcnesburj  lelsptone   Comj-iisy 

Ci*,  iious  Teiephca^  Comp'say 

Citiions  Tels^iiMas  Company 

CasSTills  Hurdi  T«l9ph=33   vcapiK^ 

CassTille  Eura.l   rfllsphtae  CcApafty 

Aiix?'nBfi«  Tslsphaaa  Coapai^.,   Itiiir, 

Citizens  TsJapboLS   Csepar./  a:   Eig^' iiii-''>.l'l»  Missouri. 

Arka^Bas  Hiaaovri  Power   Company 

AfkaJisas  Misscu.ri  Power  CoiDpaa^' 

ConaumofB  Public   Sexfiss  Corapaay 

MlasQuri  Public  Sarvlee   Catopar.y 

Oaa  SctvIes  Compaoy 


KIND  OF 
^pUBlTIIg 

Hot* 

?r6ferred  Stack 

Conmon  Stoek 

Dob<iot.!.rfes 
Cawuao  Stock 

llot.3 

Bonds 

Coninio&  S^o<ctE 

Ho  ta 

Hoti« 

'Ja.-sffiii)!  Stock 

Bands 

Frsfsrrari  Stock 

Noiia 
Mo  i.  K 
Caariio.a.  Stoek 
Praforrsd   S^-osit 

Wot* 

CisujtO"  Stop>k 
Pref«.rrei   S^ook 

CoQinorL  Stock 
Pj-eforred  Steele 

Gcmmon  Sf.atk 
Vr^iei-rai    Et-oak 
Prefaried   Stock 

Piafsrred  Stack 
Coumor^  Stook 


HEFUHD1H& 


167, -nj.Ai 


1Q,000»00 


rpTAL  TALIJR 

1.,  107, 000. .00 

20.000,00 

14,^60„9:3 

?,  500  ,,000  ,00 

1,500-000,00 

513,519„O0 

IBO, 26.1.8], 

i,a}0»oo 

3„00O.0O0,O0 
G5,,000,0n0.,00 

4^0,000  .,00 
4.2  .J  000  ,00 

100 J 000 -00 

i2(,OOO=O00c00 

OTiQOO, 000^00 

2i0i00OcC0 

SO -J,.  000, 00 

^iO,  000  a  CO 

SOvOGOsOO 

1,800^000 -.00 

250 „ 000c 00 

l4,j626„JSa 
3  00  ,,000^00 
S0,O0O.,00 
^0. J  41 9,  59 
5O,O0O„00 

30,000,00 

1,000(^000,00 

£.57sO&S=00 

150,000,00 

lt500„COO=00 

6„500(C0O,0O 


i. 

1, 

2. 


June 
Juae 
Jmus 
Juno 

JuJiii  15, 

Juii#  10 » 

J UBS  10 tt 

Jun?  10, 

Juag  17 , 

June  17, 

June  19, 

JuHiS  30, 


1953  1£,54J  Grand  Blvor  Hutusl  Talapfeona  Corporafeioa 

19S3  12,541  Sratud  Blves  Mutual  Talephon«  Corporatloa 

1953  12,541  Qyaad  BliraT  Mutsual  Tolsphono  Corporation 

1953  1£,5£6  Aux^asse  Telopbons  Coapony 

1953  12, 60S  Baytowxi  Vatos  Company 

1953  12,557  Sifaan  Hills  Tolephonis  Corporation 

1953  12(,5S7  Gyesn  Hills  Tslaphone  Corporation 

1953  12,557  G-raen  Hills  Talaphoao  Corporation 

1953  12,604  Cltis^ns  T^slophoa®  Company  of  HlgginoTlll® ,  MlseourL 

1953  12,601  Infcor-Couaty   Talapbojio   Company 

1953  1£,597  Western  Light   and  Telophoa(»  Company 

1953  12g5eO  Sdlden  City  Telephone  Conpany 

Total 


Rotes 
Common  Stock 
Preferred  Stock 
Hofea 
Boads 
Common  Stock 
Preferred   Stock 
Hots 
Nots 
Bots 
Preferred  Stock 
Common  Stock 


1,156,000, 

100,000, 

^25,000. 

55 ,000= 

150,000. 

12,500. 

112,500. 

253,000. 

240, 000 1 

90  (,000c 

1,955,050, 

i.ijejs.. 


$177,717,61 


$148,425,798. 


BSCAPITULATtOK 

CoBaoa  Stock  $  92,897,746,08 

Preferred  Stock  5,212,550.00 

Bonds  15,300,000,00 

Sote«  32,4O8,5O0eOO 

Debenture*  g.607.000„00 

$148,425,798.08 


Annual  Reports 

Approximately  750  electric,  gas,  water,  heating,  tele- 
phone, telegraph,  street  railroad,  railroad,  sleeping  car,  ex- 
press, and  bus  and  truck  companies  filed  annual  reports  with  the 
Commission.  These  reports  show  each  reporting,  utility ' s  financial 
condition  and  operating  results  for  the  last-  calendar  year^i;  The 
reports  are  available  for  public  inspection,  and  the -■information 
contained  In  them  is  used  extensively  ty   security  holders,  in- 
vestment brokers,  municipal  and  county  officials,  and  interested 
public  utilities  and  individuals » 

The  Department  uses  these  reports  in  developing  rates. 
of  return  and  earnings  for  the  various  companies  under  the  Commi- 
ssion's jurisdiction.  From  time  to  time,  statistical  studies  per- 
taining to  various  matters  under  review  are  also  developed' for 
the  use  of  the  Commission,  l      „      - 

Too   much  emphasis  cannot  'be   placed  upon  the  importance  of 
obtaining ■ this  required  annual  report  from  each  utility  regard- 
less of  its  size*  Each  year  in  the  past,  various  small  utilities 
have  been  delinquent  in  filing  and  the  Department  has  been  com- 
pelled by  various  means  to  advise  them  of  their  delinquency*  In 
spite  of  these  efforts,  there  were  always  a  few  utilities  from 
which  the  Department  was  unable  to  obtain  a  reports .  For  the 
calendar  year,  however,  our  efforts  culminated  in  the  filing  of 
reports  by  practically  all  utilities  so  obligated.  While  the 
Public  "Service  Commission  Law  grants  the  Commission  the  power  to 
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assess  a  penalty  Tor  this  failure,  the  Commission  has  never  exer- 
cised this  power,  preferring  instead  by  less  severe  methods  to 
impress  upon  all  utilities  the  importance  of  complying  with  this 
portion  of  the  law.  We  feel  the  results  of  the  past  year  justify 
this  course  of  action* 
Budget  and  Appropriations 

The  Department  advises  the  Conunission  periodically  as 
to  the  status  of  each  of  the  appropriations  under  which  it  operates, 
and  helps  in  the  preparation  of  the  budget  request  for  each 
biennium*  Current  records  are  maintained  in  the  Department  record- 
ing the  expenditures  under  the  various  appropriations  and  showing 
the  free  balance  of  each  appropriation.  All  Conunission  expendi- 
tures are  referred  to  the  Department  for  the  purpose  of  determining 
whether  the  expenditures  contemplated  can  be  made  within  the  scope 
of  the  budget  appropriation* 

In  accordance  with  the  provisions  of  Section  386o370 
Missouri  Revised  Statutes  19^,  the  Commission  on  June  l6,  1953 j 
entered  its  order  in  C^se  No*  11,110  Supplemental  Order  TJo„  6,  in 
which  it  estimated  the  amount  of  its  expenses  for  the  current 
fiscal  year  payable  under  the  provisions  of  this  section  at 
$288,000*  After  crediting  the  various  utilities  with  an  unex- 
pended balance  from  the  preceding  fiscal  year  of  ^53»OOOj-  the 
Commission  assessed  each  group  in  addition  to  the  said  unexpended 
sum  as  follows !- 
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(a)      railroaci  corporations    ,    .    ,    /,    ,'.    ."   ,' .$1+0,000.00 
Cb)      street   railroad   corporations    .    .    ,    ,    .    ,,  10,000.00 


*••«•» 


(c)  other   common  carriers 

(Railway  Express  Company)    »,».»..  250.600 

(d)  electric   corporations,    gas   corporations, 

water  corporations,   heating  companies 

and   telephone   corporations,    ...    e    •    .    » l8^ , 500 ' ^*-' 

(e)  telegraph,  corporations -.    .  250.00 

Total  "  $235,000.00 

The' amount   of   $235,000  assessed   against   all   utilities   in 
the  1953-5^  fiscal  year  was   slightly  higher  than  the   amount 
assessed  in  the  preceding  fiscal  year,    due   to  the  fact  that' appor- 
tion of  the   salaries   of   the  five  Commissioners  and  General  Counsel 
are  chargeable    to   this   fund. 

The  Department   in  the   same  order  vas  directed  to  calculate 
the   amount   of  the  assessment  against   each  public  utility ' in  eieh 
group  in  proportion  to   its  gross  intrastate  revenues  for  the  pife- 
ceding  calendar  year  in  relationship  to   the  total  for   the  group. 
The  assessments   so  calculated  vere  presented  to  the  Secretary  of 
the  Commission  who  was  directed  to  notify  each  utility  on ''the  Smount 
assessed  and   the  method  by  which  payment   should' be  made,   "''■"  "'"'' 
Fees 

During   the   fiscal  year   the  fees  colteted  exclusive  of'"'- 

the  Bus  and  Truck  Department  were  aJs' follows s   '  "'    ''  ""' 

Authority  Fees  '$23,12^-50 

Miscellaneous  Earnings  ,fe. 52^.16   , 

Total  myhif.(>6 
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The  fees  collected  for  the  current  fiscal  year  of 
$29,6lf7»66  compares  with  $36,898.31  collected  in-  the  preceding 
fiscal  year.  The  slight  decrease  in  fees  collected  as  compared 
to  the  preceding  fiscal  year  is  due  to  a  le99^  decrease  in 
authority  fees  and  a  50.97^  decrease  in  miscellaneous  earnings* 
All  authority  fees  and  miscellaneous  earnings  collected  revert 
directly  to  the  State '.s  General  Revenue  Fund  and  are  not  subject 
to  expenditures  by  the  commission  under  appropriations. 
Cooperation  With  Other  Regulatory  ^Gonmiiss Ions  . 

During  the  fiscal  year,  cooperation  was  maintained  with 
the  Federal  Power  Gommissionj  in  connection  with  joint,  problems 
relative  to  various  Missouri  electric  utilities;  also,  conferences 
were  held  between  thembers  of  the  Department  and  the  Federal 
Communications  CJoiliinissi on.,  regarding  the  treatment  of  account- 
ing problems  of  Southwestern  Bell  Telephone  Company  including  a 
study  of  procedures  to  be  applied  in  separating  -telephone  plant 
between  Inter  .and'  intra  state  operationo  The  Department  has  also 
cooperated  with -the"  Securities  and  Exchange  Conmlssion  and  Rural 
Electrification. Administration  in  matters  of  mutual  interest. 
The  department  has  been  called  upon  and  furnished  informatlonj 
engaged  in  conferences,  and  cooperated  with  personnel  of  the 
Bural  Telephone  Association  in  connection  with  applications  for 
government  loans  for  rural  telephone  companies* 

The  Chief  Accountant  was  a  member  of  the  Committee  on 
Accounts  and  Statistics  of  the  National  Association  of  Railroad 
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and  Utilities  Cominls  si  oners,  and  in  such  capacity  is  frequently 
called  upon  to  render  opinions  on  current  accounting  problems 
brought  to  the  attention  of  the  Committee  and  of  interest  to  the 
Commisslone 
General 

In  addition  to  the  previously  outlined  duties,  the 
Department  Is.  constantly  called  upon  for  assistance  and  inform- 
ation by  the  general  public,  and,  when  not  in  conflict  with  the 
Commission's  policy,  such  assistance  and  information  Is  rendered. 
The  Department  also  attempts  to  work  in  close  cooperation  with  the 
other  Departments  of  the  Gommissionj  and  many  of  the  results  which 
have  been  achieved  have  been  the  result  of  cooperation  and  assist- 
ance from  these  Departments. 

At  the  close  of  the  fiscal  yearj  the  Department  was 
still  faced  with  the  problem  of  ever  Increasing  demands  for  the 
service  of  Its  personnel.  Because  of  the  increased  operating 
costs,  various  classes  of  utilities  are  constantly  petitioning 
the  Commission  for  authority  to  file  increased  schedules  of  rates » 
Usually  in  such  cases j  the  petitioner  stresses  the  urgency  of  the 
situation  and  requests  immediate  remedial  action.  The  Depart- 
ment is  attempting  and  will  continue  to  make  the  necessary 
studies  as  rapidly  as  physically  possible «> 
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ENGINEERING  DEPARTMEXTT 

The  work  of  the  Engineering  Department  covers 
engineering  pi»oblem3  coming  "before  the  Coitnalsslon  relating  to 
railway,  water,  gas,  electric,  steam  heating,  telephone  and  tele- 
graph utilities  in  the  State.   The  department  Is  made  up  of  thirteen 
field  and  office  men  and  tiiree  stenographers.   The  work,  covers  gen- 
erally, valuation,  including  cost  and  depreciation  studies,  the 
filing  of  tariffs;  complaints  and  inquiries  of  service  and  railway 
service  and  safety, 
Rallwa.y  Service  and  Safety 

This  requires  work  on  problems  of  the  following  character; 

1,  Inspection  of  steam,  diesel  and  electric  properties. 

2.  Investigation  to  determine  the  necessity  and  safety 
of -switch  and  side  track  connections. 

3*  All  matters  relating  to  the  service  offered  by  railroad 
companies  at  their  stations, 

if.  Supervision  of  steam,  diesel  and  electric  railway  crossing 
protection,  signal  systems  and  Interlocking  plants. 

5*   Investigation  of  accidents  on  steiam,  diesel  and  electric 
railroads, 

6.  Approval  ot   plans  in  regard  to  clearances. 

7.  Drainage  investigations* 

8.  Sanitation  inspections , 

9.  Safe  working  conditions  for  employees  of  railroads. 

The  following  tabulations  shows  the  Commission*  s 
disposition  of  one  hundred  seventeen  formal  cases  in  this  field 
which  have  come  before  the  Coraraiaslon  and  this  department  for 
examination: 
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Railway  service 

discontinuance  of  Agency    (granted)  9 

Discontinuance  of  Agency   (denied)  1 

Stations  Abandoned  5 

Agency  Closed  3 

install  Caretaker  1 

Discontinuance  of  Caretaker  2 

Discontinuance  of  Express  Agency  (granted)  1 

Discontinuance^  of  Express  Agency  (denied)  1 

Construct  spur  or  Switch  Track  ll|. 

Gonstruct  Main  Line  Track      ■        1 

Abandon  Track  I|. 

Railway  Safety 

Horizontal  Clearance  (granted)  13 

.  Horizontal,.  Clearance  (denied')  1 

Vertical  Clearance  (granted]  10 

Interlocking  Plans  Apprbyeci-   .   :  .   .  3 
Plashing  Light  Plans  Approved          ,  ^     .8 

Additional  Tracks  over  Existing  Crossings  16 

Flashing  Lights  Installed'  21 

Plashing  Light  Installations  (denied)  1 

Flashing  Lights  &  Gates  Installed  9 
Flashing  Amber  Warning  Lights  installed  by  City  1 

Protection  Removed  (Bell  or  Wig-wag  Signal)  5-"- 

Tracks  Involved  -  Main'  35 

Tracks  Involved  -  Spur  1 
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Crossings 

New  Crossings  Established  (no  protection)       22 

Grade  Crossing  Applications  (dismissed)  1 

Crossings  Closed'  11 

Hew  Crossings  "Established  (with  protection)  7 

Underpass  (granted)  1 

Underpass  Abandonment  1 

Underpass  Reconstruction  1     '    ■ 

Overhead  (granted)  1 

Overhead  Abandonment  1   ■  ■ 

Overhead  Reconstruction  '  3    ^ 

Extension  of  Time  for  Construction  (granted)  1" 

Extension  of  Time  for  construction  (denied)  1 

-ff  Retired  three  obsolete  crossing  bell's  -  one  wig-wag  signal 
and  relocated  one  flashing  light  signal  from  a  crossing  to 
be  closed  to  new  relocated  crossing. 

In  the  interest  of  safety  of  the  railway  employees  and 
others,  field  inspections  were  made*  Many  of  the  Inspections  dealt 
with  the  problems  that  were  before  the  Commission  In  formal  cases 
and  other  field  inspections  resulted  In  the  complaints  being 
adjusted  at  the  time  of  the  inspection,  thereby  eliminating  several 
formal  hearings* 

In  the  following  tables,  there  are  set  forth  data 
derived  from  the  reports  in  the  Commission's  files  pertaining  to 
eight  hundred  eight  accidents  on  steam  railroads  in  the  State. 
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Killed 


In-jtired 


0 

58 

K  - 

326 

}'^ 

21 

^1 

119 

Paaaengera 
Employees 
Trespassers 
Non-Trespassers 

Total  62  52if 

Accidents  {no  Injiiry)  21^3      Total  number  of  Accidents  8o8 

Of  the  total  eight  hiindred  eight  {8o8)  accidents,  one 

hundred  seven  (107)  occurred  at  hi ghw;ay,  grade  crossings.   Thirty- three 

(33)  of  the  accidents  were  caused  by  vehicles  on  the  highway  running 

into  trains,  while  sixty- four  C6i|.)  of  the  one  hundred  seven  (107) 

accidents  were  caused  by  the  railroad  trains  striking  vehicles. 

There  were  ten  (10)  pedestrians  struck  at  crossings.   Ninety-nine 

(99)  persons  were  injured  and  thirty-eight  (38)  persons  lost  their 

lives  as  a  result  of  these  accidents o   Twenty-nine  (29)  of  the  one 

hundred  seven  (I07)  accidents  occtirred  at  protected  crossings  and 

seventy-eight  (78)  at  unprotected  crossings.   Further  study  of  the 

accident  reports  shows  the  following  information  as  set  out  in  the 

table  on  the  following  page. 


■T,: . 
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MQHTHS 

July,  1952 
August,  1952 
September,  1952 
October,  1952 
Norembep,  1952 
December,  1952 
January,  1953" 
February,  1953 
March,  1953 
April,  1953 
May,  1953 
June,  1953 

TOTAL 


Time  of '  Year 

No*  of  Accidents 

Wo  a 

Killed 
1 

No 

e  Injured 

k 

3' 

6 

1 

k 

9 

k 

6 

10 

3 

10 

.6 

-k- 

9 

12 

3 

9 

13 

k 

12 

16 

5 

19 

10 

3 

10 

9 

5 

6 

■  6 

3 

5 

■   6 

1 

2 

6 

107 


38 


99 


A.M. 

12  to  1 

1  to  2 

2  to  3 

3  to  i^. 

1^  to  5 

5  to  6 

6  to 

7  to 

8  to  9 

9  to  10 

10  to  11 

11  to  12 


Time  of 

Day 

No.  -of 

Accidents 
0 

P,M, 
12  to  1 

No.  of  Accidents 

7 

3 

1  to  2 

k 

3 

2  to  3 

3  to  4 

5 

2 

1 

1 

4  to  5 

6 

0 

5  to  6 

7 

7 

6  to.  7 

6 

12 

7  to  8 

8  to  9 

2 

5 

2 

8 

9  to  2D 

6 

.  J 

•11 

10  to  11 

2 

1^ 

11  to  12 

3 

TOTAL 


56 


51 


Our  records  show  that  the  number  of  accidents  has 
remained  about  the  same  during  the  past  ,f ew  years  and  while  the 
number  of  accidents  is  still  quite  large,  our  records  show  that 
progress  has  been  made  toward  diminishing  the  hazard  to  the  travel- 
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ing  public  and  employees  of  the  railroads^  by  the  Installation  or 
flashing:  lights,  j^ates^  construction  of  grade  separations  and  the 
closing  of  hazardous  grade  crossings. 

As  in  the  past,  members  of  the  department,  after 
contacting  other  Interested  parties ^  make  field  inspections  of  ' 
hazardous  conditions  at  crossings  and  other  safety  vlolatlohso'  The 
railroad  conrpanles  usually  have  a  representative  present  when  an 
investigation  Is  made  and  corrective  measures  In  the  interest  of 
improving '  condrtTons  "are  frequently  handle'd  informally  with  the 
railroad  company's  representatives  at  the  time  of  inspections,  there- 
by eliminating  numerous  hazards  in  less  time  than  is  required  when 
a  fonnal  case  is  fileds  Some  of  these  inspections  are  made  in 
instances  when  the  question  involved  is''  a  matter  of  a  formal  case 
before  the  Commissione   In  all  instances,  a  full  report  of  all 
inspections  is  made. 
Water  and  Gas  Utilities 

The  public  utilities  operating  water  service  systems 
have  continued  to  expand  and  render  adequate  service  a   There  have 
been  no  shortages  of  service  due  to  lack  of  water  at  the  source. 
These  utilities  have  found  It  necessary' "to  continue  in  the  en- 
largement of  their  plants  and  facilities  at  the  sources  of  supply 
as  weil  as  to  extend  and  enlarge  their  distribution  systems o   There 
have  been  no  difficult  problems  which  the  owners  of  the  systems  could 
not  efficiently  overcome™   Due  to  the  long  continued  drought  and 
hot  season  some  of  the'te.ter  utilities  find  it  necessary  to  make 


enlargements  in  both  the  treating  plants  and  diatribution  systems. 
This  department  has  continued  to  make  inventories  and 
cost  studies  of  water  properties  for  submitting  to  the  Commission 
information, to  be  used  in  the  determination  of  the  original  cost 
of  the  properties,  and  for  fixing  allowances  for  charges  to 
depreciation  reserve,  .  i.  ,  . 

.,  .     ,_   The  solution  of  some  of  the  -problems,. relative  to  the 
utilities  of  the  state  continue  to, be  difficult  to  complete.   There 
has  been  a  growing  demand  and, need  for  both  present  and.  prospective 
customers  for  gas  service.  The  -cause  of  this  lack  of -adequate 
service  has  In  the  first  instances  been  due  to  the  continual  increase 
in  the  load  carried  by  the  interstate  pipe  lines  bringing  natural 
gas  into  Missouri.  Some  of  them  pass  through  the  state  and  supply 
gas' in  other  states  beyond  Mlssouria  The  owndrs  of  the  interstate 
pipe  lines  are  continually  extending  and  enlarging  their  systems 
but  the  call  for  the  service  outruns  the  eipansion  programs.  Except 
under  extreme  weather  conditions  the  major  pipe  lines  In  the  state 
are  now  able  to  supply  gas  to  the  distributing  systems  for  use 
of  the  domestic  customers  now  connected,  but"  they  are' yet  Inadequate 
to  supply  the  full  requirement  needs  of  the  distribution  systems 
served  by  them; ' 

Another  cause  for  concern  In  connection  with  the  furniah- 
ing  of  an  adequate  supply  of  gas  has  been  the  lower  cost  of  natural 
gas  for  space  heating  In  comparlaon  with  the  coats  resulting 'from 
the  use  of.  any  other  kind  of  fuel*  The  cost  of  coal  and  oil  used 
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for  fuel  have  continually  Increased  since  19ij-0,  Manufacttired  gas 
systems  have  been  converted  for  use  of  natural  gas.  The  cost  of 
gas  Is  now  low 'enough  that  for  space  heating  the  cost  of  the'use 
of  gas  Is  below  the  cost  of  space  heating  by  use  of  coal  or  oil* 
That,  In  addition  to  the  convenience 'foxond 'In' the  use  of '  natural 
gas  compared  to  the  use  of  coal  or  oil,  has  and  Is  leading  the" 
public  to  demand  more  and  more  gas  for  general  use  and  space  heatlig  , 

Certl£|.cates'of  convenience  and  necessity  have  been 
granted  for  the  construction  and'  operation  of  gas  lines  sind  dis- 
tribution systems  to  and  In  additional  cities  In  the  state*  It 
Is  anticipated  that  extension  of  the  service  to  other  cities  and 
towns  will  be- made  In  the  near' future* 

The  Department  attempts  to  keep  Informed  concerning 

the  expansion  of  these  facilities.  It  makes  studies  of  the  original 

, '  ., .        >"■■;■'>•■  .1:..  ■■■:"         ''■•,.■  ■:  :   ' 

cost  of  the  properties  and  the  requirements  for  depreciation  allow- 
ance In  order  to  assist  the  Coimnlsslon  In  finding  values  of  the 

■  .  ;^.i        ■     ■  ■      .    ■    ■  ■  .,     j:  . 

properties  and  fixing  the  rates  for  service* 
Telephone  and  Telegraph 

As  with  the  other  utilities,  the  telephone  .utilities 
throughout  the  state  have  fouxid  themselves  facing  the  problem  of 
rendering  telephone  service  to  continuing  Increased  numbers  of 
customers  through  facilities  that  were  constructed  largely  before 
the  'ft^ar,  Diirlng  the  War  they  were  restricted  in  most  part  to  ,  the 
construction  and  operation  of  their  facilities  to  users  of  the 
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service  engaged  in  the  war  effort »   Following  the  War  the  relocation 
of  the  public  apparently  continues  to  be  in  the  urban  areas,,  but 
even  so,  telephone  con^anies  serving  small  cities  have,  found  thenir- 
selves  with  severely  inadequate  facilities  for  rendering  service. 
For  a  time  these  utilities  were  able  to  expand  by  downgrading  , 
service,  changing  direct  customers  lines  to  serve  two,  threOji  and 
four  customers,  thereby  providing  additional  service,  but  that  has 
failed  to  meet  the  demand  for  increased  services 

Utilities  have  been  urged  to  provide  facilities  and 
they  have  made  great  efforts  to  get  materials  for  expansion  to  . 
render  service  but  that  is  yet  short  of.  the  present  needs.  It.  is. 
necessary  to  handle  many  complaints  from,  persons  throughout  the. 
state  who  desire  and  need  telephone  service  but  are  unable  to  obtain 
ite  Every  effort  is-  being  made  to  assist  in  carrying  on  this 
expansion  program  but  time  and  materials  will  be  required  to  bring 
the  service  back  to  normal  or  up  to  present  demand.   Considerable 
effort  has  been  made  to  got  the  telephone  conipaniea  to  extend  the 
service  more  and  more  into  rural  areas.   The  conipaniea  have  respond- 
ed substantially  to  this  demand  for  service  but  there  is  much  yet,. 
to  be  done. 

The  Department  has  been  making  original  cost  studies  , 
of  many  of  the  telephone  systems  throughout  the  state  and  made  many 
inspections  of  systems  for, the  purpose  of  informing  the  Commission 
relative  to  the  condition  of  the  plants  through  which  service  has 
been  furnished.  These  , stir veys  have  been  required  particularly 
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because  of  requests  for  increase  In  ratea.   The  telephone  companies 
have  filed  many  application  with  the  Commi'ssion  to  increase  rates. 
Several  applications  have  been  vigorously  opposed  by  custdmera  and 
cities  because  of  unsatisfactory  service.   In  some  Instances  the 
Commission  has  refused  to  allow  increases  owing  to  the  unsatisfactory 
service  or  has  allowed  increases  sufficient  only  to  meet  Increases 
in  wages  to  employees  who  have  the  work  of  maintaining  and  operatiig 
the  exchanges  throughout  the  state.. 

It  has  been  foxxnd  that  where  utilities  have  given 
first  class  telephone  service  the  public  has  not  so  seriously 
objected  to  the  increases  in  rates  required  to  meet  the  operating 
expenses,  Partlcubrly  Is  this  true  where  It  Is  found  that  the 
employees  of  the  telphone  systems  have  been  given  increases  in  wages. 
It  continues  to  be  very  apparent  that  the  public  is  willing  to  pay 
for  high  class  service  when  furnished  thJfough  a  well  maintained 
and  economically  operated  exchange, 

Hany  schedules  containing  rates,  rules  and  regulations 
relating  to  the  various  services  rendered  throughout  the  state  were 
filed  by  the  various  utilities.  These  were  studied  and  checked  by 

the  Department  before  allowing  them  to  become  effective, 

•  ■■       '    ,  .      -        ■  * 

Electrical  and  Stea^  Heating 

Tide  work  in  this  department  includes  the  preparation 

of  appraisal  reports,  depreciation  studies,  allocation  of  Jointly 

used  facilities,  determination  of  property  not  used  in  public 

service  and  analyzing  and  preparing  original  cost  studies. 


26 


The  work  of  the  electrical  division  covers.* 

(a)  The  keeping  of  accurate  statistical  records  of  all 
privately  owned  electric  and  steam  heating  utilities  under' the  juris- 
diction  of  the  Conimlssiono 

(b)  Adjustment  of  complaints  involving  electric" 'arid 
steam  heating  serviced 

(c)  General  inspection  of  equipment  and"  service  meters 
and  supervision  of  construction  practices  with  respect  to  public 
safety. 

(d)  General  supervision  of  the  quality  of  equipment 
arid  service  of  electric  and  steam  heat  utilities  Insofar  as  the 
public  Interest,  public  health  and  safety  of  the  public  and  employees 
are  concerned. 

(e)  Attending  hearings,  offering  testimony  and  making 
investigations  when  necessary,  in  matters  before  the  Commission 
involving  certificates  of  convenience  and  necessity  for  construction 
of  electric  transmission  lines,  inductive  interference  controversies, 
sales  and  purchases  of  utilities,  and  other  formal  matters  before 
the  Commission  relating  to  construction  and  safety  standards, 
adequacy  and  extensions  of  utility  service  and  the  charges  for  such 
service* 

(f )  Making  studies  and  surveys  of  the  conditions 
surrounding  the  extensions  of  electric  lines  in  order  that  service 
may  be  extended  to  rural  areas  throughout  the  state.   This  work  has 
required  particular  attention  concerning  the  type  and  safety  of  the 
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line  that  may  be  adequate  for  rendering  good  service,  but  at  the 
same  time  encouraging  the  construction  by  the.  use  of  that  type  of 
line  that  can  be  constructed  at  the  lowest  cost, 

(g)  Assistance  in  the  preparation  of  reports  and 
orders  involving  engineering  problems, 

(hj  Introduction  of  testimony  and  assistance  In 
examination  of  witnesses.  In-r,  all  matters,  of  utility  valuation  work 
and  other  engineering. problems* , 

miring  the  period  of  this  repoft  certificates  of 
convenience  and.  necessity  were  granted  utilities  by  the  Commission 
for  the,,  construction,  and  operation,  of  added  facilities  for  extend- 
ing electric  service  into  new  areas  or  to  operate  under  new  franchises, 
The  department"  also  assisted  In  the  processing  of  cases  relating  to 
rates,  service  complaints,  purchases,  sales  abandonment  of  facilities 
and  original  cost  studies « 
General^ 

.In  formal  cases  coming  before  the  Commission  relative 
to  problems  with  the  foregoing  utilities,  it  is  the  duty  of  the 
Department  to  have  a  staff  member  present  at  hearings  before  the 
Commission  to  assist  in  every  way  possible. 

In  the  department  handling  matters  relating  to  rates 
and  services  of  the.  various  utilities  there  were  written  and 
handled  between  two  and  three  thousand  letters »  Many  conferences 
were  held*   This  phase  of  the  work  Is  handled  informally  by  the 
department  with  the  public  and  disposed  of  without  having  to  be  made 
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a  formal  matter.   ..   ,  .,,  -  ,  , 

The  department  work  also  covers  the  following  matters: 
The  keeping  of  an  accurate  record  of  the  rates  charged 
by  all  public  or  privately  owned  utilities  furnishing  electric, 
gas,  water,  telephone  and  steam  heating  service. 

The  staff  handles  correspondence  relative  to  those 
matters  and  to  matters  relating  to  complaints  both  as  to  rates  that 
should  be  charged  for  the  service  or  unsatisfactory  service.  When 
called  upon.  Investigation  Is  made  of  the  equipment,  manner  used 
in  rendering  service  and  the'  testing  of  meters  through  which  the 
service  Is  measuredo   The  quality  of  the  service  furnished  by 
utilities  and  the  safety  of  the  public  in  the  construction,  operation! 
anli' maintenance  are  matters  which  are  studied  and  Investigated  by 

the- Engineering  Department, 

■  ITew  tariffs  pertaining  to  rates  and  rules  of  the 
utilities  were  filed  and  processed  by  the  Commission  staff  during  ' 
this  period  covered  by  this  report. 


TRANSPORTATION  RATE  DEPARTMENT       '     '  ' 

Personnel  .... 

The  personnel  of  the  Transportation  Rate  Department  .  .. 
consists  of  the  chief  rate  expert,  three  rate  experts,,  one  service 
inspector,  and  two  senior  stenographers,  .There  was  no  change  in 
personnel  diiring  the  past  year,  -,^,^      ,.     ..  . 

Duties  ,  .   .  .,■.-..,■.. 

..This  depar.tment  has  general  .supervision  of  ;the,,C.oimDlssion's 
activities  ^in  administering  the  .la.-w  providing  for  regulationj^f  rates 
and  fares  of  railroads,  trucks,  buses,  street  railways,,  express 
■companies  and  sleeping  ...car,  companies.   It  also  handles  informal  ■ 
complaints  lodged  against  transportation  seryice..   The.  department. 
also  renders  assistance  in  the  processing,  of  motor  carrie.r  appli?*- 
cations,  for  new  authority  and  transfers,  clarifications,  or  con- 
solid^  t^ions  of  .intrastate  ^oj:er.ating.,  s^uthority.,  ^.,.- ^  ^        ;^ 

The  department  examines  into  the  reasonableness  of  pro-  ., 
posed  changes  in  rates  and  fares  of  transportation  ag'encies  doing 
an  intrastate  business  in  Missouri.   It  maintains  authoritative 
operating  records  for  these  carriers  and  also  for  carriers  engaged 
in  interstate  commerce  to  and  from  points  In  Missouri.  The  depart- 
ment renders  general  assistance  to  these  carriers  and  the  public 
in  connection  with  interstate  and  intrastate  rate  problems  and 
annually  handles  hundreds  of  complaints  pertaining  to  rates  and 
service  6  For  the  most  part  the  complaints  are  handled  in  an  in- 
formal manner  but  some  are  resolved  only  after  formal  hearings. 
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During  the  past  year,  a  total  of3j966  tariff-' schedules 
naming  Missouri'  intrastate  rates,  fares,  tharges ,'  rules- ahd.  regu- 
lations pertaining  to  the- -carriage  of  persons'  or  property  were 
filed  with  the  G.'oirmiissio'n.-  Each  of  these  tariff ■  schedules  Is 
examined'  to  determine  whether  its  provisions  are  reasonable' and 
comply  with  the  Commission's  prescribed  rules  of  publication. 
During  the  year  1^  tariffs  were  rejected  because  they  did  not  com- 
ply with  statutory  requirements.  In  three  instances  rates  published 
by  transportation  agencies  were  suspended  from  becoming  effective 
pending  investigation  and  hearing  as  to  their  propriety.   In  many- 
cases  the  department  required  corrective  action*  to  be  taken  before 
permitting  rates  tO'  become  effective.  The  department  maintains  a 
constant  and  exceedingly  heavy  volume  of  correspondence  with 
individual  carriers  and  their  tariff  publishing'  agents  in  obtain- 
ing correction  of  obj'ectionable"  matter  in  tariff  publications. 

In  addition  to  maintenance  of  the"  official  file"  of  all 
tariffs  naming  Missouri  intrastate  rates  and  charges  for- the 
transportation  of  persons  or  property,  the  department  maintains  an 
extensive  file  of  interstate  tariffs  of  different  transportation 
agencies.  These  schedules  are*  used  by  the  department  for  rate 
comparative  purposes  and  are  open  to  and  used  by  other  state 
governmental-  agencies 'and  the  public  at  large  o      -^  '-''- 

Since  March  1,  195-2V  this  department  has  maintained  the 
Commission's  file  of  bus  time  schedules  and  has  been  charged  with 
the  responsibility  of  seeing  that"  time  schedule-  changes  are  given 
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proper  notice  and  otherwise  comply  with  Commission  requirements. 
Since  March,  68  new  time  schedules  have  been  filed  and  approved. 

During  the  period  covered  by  this  report  the  department 
prepared  I87  Special  Authorities  in  response  to  applications  re- 
ceived from  carriers  seeking  authority  to  establish  new  time. 
schedules  or  rates,  charges,  rules  or  other  tariff  provisions  on 
less  than  statutory  notice,  .or  seeking  relief  from  certain  pro- 
visions of  the  Commission's,  tariff  or  time  schedule  rules,  because 
of  emergency  situations.  The  department  also  prepared  60.  proposed 
reports  and  orders  -which  were  submitted  to  the  Conunlssion.  for  its 
consideration  and  eventual  issuance. 

The  department  is  represented  at  all  fortaal  hearings 
before  the  Commission  when  rates,  charges  and  services  of  trans- 
portation agencies  are  involved  and   assists  the  Commission  in  ob- 
taining the  facts-  necessary  for  orderly  and  proper  determinaton 
of  the  issues.  The  rate  department  also  participates,  on  behalf 
of  the  Commission,  in  certain  interstate  proceedings  involving 
rates  from,_  to  and'  between  points  in  Missouri*  It  accumulates 
and  compiles  the  essential  statistics  of  Missouri  intrastate 
railroad  and  motor  carrier  operations  and  receives  and  analyzes 
various  statistics  prepared  by  other  state  commissions  and  the 
Interstate  Commerce  Commissipn  to  keep  informed  ot  ..transportation 
conditions  in  surrounding,  states,  various  rate  territories  and  the 
United  States  as.  a  whole. 

The  department  renders  assistance  in  the  restating  of 


32 


bus  and  truck  operating  authorities  tp  eliminate  ambiguity,  simplify 
the  Commission's  records  and  facilitate  publication, of  tariff, 
schedules  covering  s-uch  authorities...  During  the  period -.covered  by 
this  repo.r,t  '57  such -restatements  of  ..authority- were  made  at  the- time 
such  authorities  were  transferred.  During  the  year  the.  department 
restated  ..and  clarified  by  use  of  specific  limits-  the  irregular.  . 
route  authorities  of  four  motor  carriersx authorized  ,to  serve  the- 
"contlguous.  trade  territory"  of  certain  towns.    .  :. 

.The  department:  has 'also  continued  its  program  of .  "compli- 
ance surveys"  of  motor- carriers.   "Compliance  sur veyJ'  is*  the  term 
we  use  to- describe  our.  personal  contacts.. with  motor.- carriers 
throughout,  the  state:  by  which  we  are  frequently  able  to  offer 
suggestions  and  advice  for  better  compliance  with  the- statutes  and, 
requirements  of  the  Commission.  .  During,  the  period  of  this  report;.; 
the  department  made  37.  compliance  surveys,,  12  of  which,  were- made 
Jointly  with  representatives  of  the  Interstate,  Commerce  Commission. 

-The  department  also  cooperated  with  the-  Legal  Department, 
Bus  and  Truck  Department... and  the  State- Highway-- Pa-trol  in  road- 
checks  and  the  investigation  of  numerous  complaints  as  to.  unlawful 
transportation  acti.V.ities  •  ■  .,■  ■■ 

Interstate  Rate  Levels.-'-       r  -jr.  '  ■.,  - - 

There  was  no  further  general  increase  in--- interstate- 
rail  freight  rates  during  the  period  of  this  report*  -While  there 
have  been,  some  further-increases  in,. operating  costs-,  the-re-  is 
some  indication  that,  the  ■•upward- trend- ha.s  leveled  of  f  somewhat. 
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The  railroads  have  been  able  to  absorb  such  increases  as  have 
occurred  by  effecting  economies  in  their  operations  and  by  im- 
proving their  operating  efficiency.  The  most -recent  freight  rate 
increase  was  that  granted  by  the  Interstate  Commerce  Commission 
in  its  decision  of  April  11,  1952,  in  Ex  Parte  No,  175-- Increased 
Freight  Rates  and  Charges,  1952 •  In  that  case  the  railroads  were 
permitted  to  increase  their  freight  charges  by  15  percent  for  a 
period  ending  February  28,  195^.  The  increase- was  to  be  applied  - 
as  a  surcharge  rather  than  added  into,  the  rate  structure* 

By  petition  dated  March  27,  1953,  the  nation's  railroads 
asked  the  Interstate  Commerce  Commission  to  modify  its  order  of 
April  11,  1952,"  in  Ex  Parte  1-75,"  to  eliminate  the  expiration' date 
of  February  28,  195^,  '  and  permit  them  to  make  'the  15  percent  in- 
crease a  permanent  part  of  their  rate  structure ,-  Hearings  on  the 
proposal' commenced  June  I5j  1953)  ahd  have  not  been  completed. 

The  cumulative  effect  of  the  post'war  general  freight  ■  : 
rate- increases  varies  from  79  percent  in  some  parts  of  the  country 
west  of  the  Mississippi  River  to  I06  percent- in  the  Eaist.  As  a 
general- proposition  it  may  be  said  that  the-  increases  in  the 
East  have  been  greater  because  the  Eastern  lines  were  operating'  ^ 
on  somewhat  lower  rate  levels  and  were  not  faring  so  well  financi- 
ally as' the  Western  Tines.  ■■   ■  , ..   - 

For  the  'past  five  years  the  basic  coach  f  ares '  of  the  - 
railroads  west  of  the  Mississippi  have  been,  based  on  2,5  cents 
a  mile  and  the  parlor- and  sleeping  car  fares'  have  been  based  on 
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3-5  cents  a  mile.  In  Its  decision  of  April  6,  1953)  ^^  ^°cket  No. 
3I-.050,  Southern  Pacific -Missouri  Pacific — Increased  Passenger 
Fares,. the  Interstate  C.ojnmerce  .Commission  granted  the. petition  of 
a  number  of  western  railroads  for  a  10  percent  Increase  in  pass- 
enger fares.  The  increase  was  sought  to  lessen  the  passenger  ser- 
vice deficit  experienced  each  year  since  the  termination  of  World 
War  II.  The  applicants  included  the  Missouri  Pacific  Railroad  and 
the  St.  Louis-Southwestern  Railway  Company,  both  of  which  have.,  ■ 
operations,  within  the  State  of  Missouri.  For  these  lines  the  basic 
coach  fare  was  increased  to  2 #75  cents  a  mile  and  the  parlor  and 
sleeping  car  fare  was  increased  to  3 -§5  cents  a  mile.  The  in- 
creased.fares  became  effective,  for  Interstate  passengers  on  May  . 
10,  1953.  ...       ,   ,.  ,„.  ,.  • 

There  were  no. increases  in  express, rates  during,  the  past 
year,  the.latest  such  Increase  having  been  made  effective  February 
28,^^1952,  when  the  express  charges  were  .  increased  by  6  cents  a 
shipment.  Since  the  early  part  of  1939  express  rates  have  been 
Increased  by  about  85  percent.  For  the  most  part  the  increased, 
charges,  have  been  more  than  offset  by  Increased  operating  costs,  , 
and  the  railroads,  which  receive  as  express  privilege  payments .  all  . 
express  revenue  over  and  above  the  operating  costs  of  the  express 
company,  have  not  benefited  from  the  increased  express  charges. 

On  January  30,  1953,  the  Railway  Express  Agency,  Inc., 
filed  with  the  Interstate  Commerce  Commission  a. petition, for  a 
general  increase  in  rates  averaging  23»5  percent,.  The  Agency  . 
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stated  that   the- petition- was  filed  - "pursuant  to  a  determination  to 
place  it's   operations  on  a  self-sustaining  basis"'  and   that   "hereto- 
fore express   rates  and  charges  have  not   been  designed  to  cover 
wholly -'the   costs  to  the   railroads   of  handling  express   shipments   and 
that   the   failure  to  take   such  costs   fully  into  account   has   for  many 
years  contributed' to^  the  heavy  rail  passenger  deficit".     Extensive 
hearings  have  been  held   on  the  petition  but   no  decision-  has  been 
rendered'* 

"'■■■■     "■■'    During   the  past  year  there  were   a  number  of  increases 'in- 
interstate' truck  rates  ■  in  this- territ'ory.     Interstate  truck-rates 
are  on-" many  different   levels.    ■  Between' points  in  Missouri'  and 
out-6f-state"'border  ■  point's'  truck  op eraliors' maintain  the'' saine"'''scale'' 
of  rates   as  prescribed  by  this  Commission  within  Missouri.'    This 
scale   bf  rates  was  Increased- by  20  percent' ojj' less  truckioad 
shipments  and-'12  percent   on' truckload' traffic  effective'"'Sept'ember    ' 
13)   19?2',   to  conform' to 'rates  prescribed  by  this  Commls'sion  effect- 
ive July  15,  '1952..     On  other   traffic   the   interstate  truck  rates  are 
approximately  the   same   or   slightly'higher -  than  rail  rates*      In- 
creases  in^-'interstate 'truck "rates   since  World  War   II  have  approxi- 
mated'those  of  the  railroads,    "  ''   '',  ■'.•••■  ■"■         r. 
'  ■    ■"      There  was  no  general  tncrease'-in  interstate  bus  fares   iii'' 
this   territory  during"  the   year^^                   "■-■.■                  .         :    '     v.  ■. 
Intrastate "Rate  Levels 

■■'  At'  the   time  of   our   last  report  the  Commissiori   had  not 
issued  a  final  decision  on  the  railroads'   petition  for  a  l5         '     ' 
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percent  increase  in  intrastate  freight  rates  filed  May  17,  1952,  ■,■ 
After  hearing  on  that  petition  the  Commission  issued  its  order  on 
September  5)  .1952,  in  Case  No^  12,1^1,  granting  the  carriers' 
petition,:  except  that  the,  increase  -on' coal,  sand  and  gravel,  and  . 
crude  fire  clay  was  limited  to  6   percent.  These  increases  were 
in  lieu  of  the  temporary  general  increases  of  6  percent  authorized, 
by  order  of  February  1,  1952, • pending  a  final  determination  of  the 
railroads'  request. for  a  15  percent  increase*  As  was  the  case 
with  the  Interstate  authorization,  the  authority  to'  maintain  the'  . 
increased  rates  was  to  expire  February  28,  195^o'  The  increase  was  ; 
not  to-be  made  a  part  of  the  rate  .structure  but  was  to  be  applied 
in  the  nature  of  a  surcharge.,   '  ,  -   .•■ 

By  petition  filed  June  20,  1953j  Missouri  railroads.. 
sought  authority  to-rmake  the  15  percent  increase  authorized  -by   .■  - 
order  of  September  5,  1952,  in  Case  JJo,  12,lifl,  a  permanent.,  part 
of  their  rate-  structure.  A  hearing  has  not  been  set- on-.. the" 
petition, .   ,    ,   . 

A-' decision  has  not  yet  been  Issued  on  the  petition  filed 
with  the  Interstate  Commerce  Commission- on  February  15,  1952y  in 
which  the  Missouri  railroads  alleged  that  the  failure  of  this ■ 
Commission  to  authorize  Identical  increases  on   intrastate  rates 
as  authorized  by  the  Interstate  Conanerce  Commission  in  the  various 
general  increase  cases  was  causing  a  burden  on  interstate  coDimerce'^ 
and  requested  the  Federal  Commission  to  take  jurisdiction  over  and 
prescribe  intrastate  rates  within  Missouri.  The.  reason  for  the 
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present  difference  in  intrastate  and  interstate  rates  -is  that  the 
Interstate  Commerce  Commission  has  authorized  higher  increases  in 
some  rate  territories  than  in  others.  The  State  of  Missouri  is 
divided  by  three,  of  the  major  rate  terrdtorles  and  the"  consequence 
has  been  that  the  northern  half  of  the  state  has  been  subjected  ' 
to  greater  increases  in  interstate  freight  rates  than  has  the 
southern  half  of  the  state.  In  its  orders,,  this  Commission  has  • 
attempted  to  treat  each  section  of  the  state  alike,  which  has  re- 
sulted in  some  difference  in  intrastate  and  interstate  rates*  ■ 
The  railroads'  petition  was '  heard  by  an  Interstate  Commerce  Commi- 
ssion examiner- in  Jefferson  City  on  June  17,  18,  19,  1952.  Briefs 
were  prepared  and  filed  October  7?  1952.^  The'  examiner 's  proposed 
report,- received  May  11,  1953,  found  against  the  Missouri-Commission 
and  Exceptions  to  the  -proposed  report  were  prepared  and  filed  June 
30,  1953 •■  This  department  has  cooperated  with  the  legalMepartment 
in  all  of"  the  various  phases  of  the  proceeding,  and  has  spent  much 
time  in  the  preparation  and  presentation  of  the  State's  case. 

There  wasno  increase  in  intrastate- express  rates  during 
the  past  year «  Previous  increases  in  interstate  express  rates 
have  been  followed  quite  closely  by  equal  increases  in  intrastate 
express  rates  and  It  is  quite  probable  if  the  Interstate  Commerce  ■' 
Commission  grants  further  increases  In  express  rates,  as  a  result 
of.-' the  petition-  now  pending  before  it,  that  the  Express  Agency 
will  seek  corresponding  Increases  on  intrastate  traffic,       .  >"-■ 
"There  were  no  general  increases  in  intrastate  intercity 
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bus  fares  since  our.  last  report*   Present  fares  up  to  50  miles  ■  -• 
are-,  on  the  basis  of  2,5  cents  a  mile,  51  to  100  ralies  are  2.^ 
cents  a  mile,  101.  to  200  miles  are  2<,3  cents-  a  mile,  and  over 
200  miles  fares  are  on  the  basis  of  2.2  cents  a  mile.  The  mini-  ■■ 
mum  fare  of;  the  •.principal  intercity  bus  .lines  is  25   cents-,.  . 

By  order  dated  June  12,  1952.,- In  Case  No.  1-10,371,  the 
Commission  prescribed  a  new  scale  of  truck  rates  identical  to  the 
rates  prescribed  dn  Docket  28,300- by  Interstate  Commerce  Cemmlssion 
for  application  by  the  railroads  throughout  that  part  of  the  Uni- 
ted States  east  of  the  Rocky- Mountains,-  The'  prescribed,  scale  of 
class  rates  resulted  in  an  average  increase  of  approximately  20 
percent.  In  less  truckload  rates  and  approximately  12  percent  in  , 
truckload.  rates*.  The  increased,  rates  were  .made  effective  July 
15}  1952,  and  continued.,  in  effect  during,  the.  remainder  -of  the 
fiscal  year*  :   _■■     ■ 

By  petition  filed  f^larch  10,  1953)  a  number  of  motor  ■ 
carriers  sought  authority  to  further  increase-  their  rates  and 
charges  by  20  percent,  and.  increase  their, .minimum  charge,  per  ship-  , 
ment  from  |1.50-  to  ;$2,00  on  shipments  moving  oyer.  75  mlleSe  While 
a  hearing,  on  .the  carriers',  petition  has  been  heldj.  a.  decision  ■  ,.  -. 
has  not  been  rendered.  The.  proceeding  was  spmewhat  unusual 
in  that  a^  number  of  smaller  carriers,  .objected  to  any  further  in- 
crease in  their  rates,  claiming  that  the  present  rates  are  as  high 
as  the  traffic  will  .bear* 
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Transit   Fares 

Patronage   of  the  transit  companies  continued  to  decline 
throughout   the  past  year  and    operating   expenses   continued  upward. 
These  are  becoming   increasingly  serious   problems  for   the   transit 
industry  arid"  increased  ;f ares  do  not   seem   to -have- any  prolonged 
effect   in  solving   the  problems.     In  fact',    increased   fares   seem  only 
to  aggravate  the  decline   in"  transit  riding   although  each  fare  in- 
crease  authorized  by  the   Commission  has   resulted   in   increasing  the 
operating  revenue  of   the  company  involved « 

On  July  1,   1952,   the  fare   structure  in  the  St,  Louis 
Public  Service  Company  included  an  adult   cash  fare  of   17  cents, 
three   tokens  for.  50  cents  and   a  65-cent  weekly  permit  card  good, 
for  unlimited  riding   on  payment   of  10  cents  a  ride.     The   children's- 
fare  was   7  cents.     The  express   bus  fares  were   3  cents   over   those 
charged  for  local  service,     A   5-cent    zone   fare  was   collected  from 
passengers   passing  a   zone   point  near    the    outer  endJs   of  the  transit 
company's  three  longest  routes.     However,   at   that   time  there  was 
pending   before  the  Commission  an  application   of  the   comipany  seeking 
to  establish  increased  fares   designed  to   increase  its.  revenues  by 
$2j255jO00  annually.     The  amount   sought  was   to  cover   increases   in 
wage  rates   and   other  expenses,   as  well  as   to   improve   its  rate  of 
return.     After  hearing  the  Commission   issued   its  order  of  November 
7,    1952,   in  Case  No,    12,351,   authorizing   increased- fares   estimated 
to  increase  revenues   by  $1,278,000  annually,   the  approximate 
amount   of  wage   increases    granted   in   the  spring   of   1952,     The 
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authorized  fare   structure  which  was   made  effective  November  16, 
1952,    Included  an  adult  cash  fare   of  20  cents,.  5  tokens    for  90 
cents,- -and  a  children's   fare   of  10  cents.     No  change  was   made  in 
the   fare    of   the  weekly  permit  rider   and   the  differential   between 
local  and  express  fares   remained  at   3  cents. 

There  were  no  changes   in  the  fare   structure  of  the  Kansas 
City-Public  Service  Company  during   the    period   of  this   report,.    Since 
February  10,    1952,   the  Kansas  City  fare   structure   has    Included"  an, 
adult .cash  fare   of  20  cents,   h  tokens   for   75  cents,   and   a  weekly 
permit  card   selling   for  $1.25?  which  is  good   for  unlimited  riding 
upon  payment    of   5  cents  a  ride. 

During   the  year  the   transit  companies   in  St,   Louis   and, 
Kairsa"5  Ctty  ha^/e—trted  -a  axumbyr  vrC  promotional:  experiments   both  as 
to  fares   and   service  with  ,the  view  of  promoting  transit   rides   and 
bolstering   their  revenues  while  at  the   same   time  creating  good 
will  for   their  companies*     Although   the   experiments  "generally  have, 
had  only  a  limited  financial   success,    they  undoubtedly  have  added 
to  the  good  will  of  the  companies  and    improved  public  relations., 

Decreased  patronage  and    increased  operating  costs  were 
also  given  as  the  reasons   for   an   increase  in  transit   fares   in  St, 
Joseph,     By  schedules   effective  December   26,    1952,    the   St,    Joseph 
Light,   Heat  and  Power  Company,  which  operates   the   transit  service 
in  St,   Joseph,    increased   its  adult    cash  fare  from  10  cents  to  15 
cents,   and  tokens   formerly  selling   at    8  for   75  cents  were    increased 
to  5  for  6o  cents.     No  change  was   made  in  the   5-cent   children's 
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fare*     As  an  Incentive  for   regular-  riders,    the  company  established 
as   a  part   of   its  new  fare   structure  an  adult  weekly  permit  card- 
selling   for   90  cents   and   good  for  unlimited  riding  upon  payment'  of 
5  cents,  a  ride. 
Railroad  Mileage  ■       ■       ■' 

-'    There  were  no  rail  line -abandonment's  during   the  year. 
■In.' fact',    main  line   trackage   of   the   Class   I  railroads    has   Increased 
by  lf7eMf  miles   since  December  3lj   1951j   <i-^6  to  -the  completion- of   the 
cut-off  on  the   line  of  the  C.  B':  &  Q,   Railroad   between  Missouri  City 
and  a.' point  near  Tina.     However,    there  was'some  decrease   in'switch- 
ing  and   other  than  main  track  mileage,    because   of  track  relocation, 
elimination  of   spurs,    etc»,    so  that   the -net   gain'  in  Class    I  rail- 
road-track mileage' during   the- year- was   4-0'.lfl  miles  • ''"''-^■^" 

While  a  comparison 'of 'this  report  with  our   report  tar 
last  year  would   indicate  a  substantial  increase   in  street-railway 
mileage,    actually 'there  has   been  a  slight  decrease  in  the  total 
mileage.     Last  year  we  inadvertently  reported  only  the  main  line   ■ 
tracks   of  the  Kansas  City  Public  Service  Company,  while  the  mile- 
age hereinafter  reported   includes    other   than  main  line   tracks. 
Since  December  31,   19^1 j   the  main   line   tracks   of  the  Kansas   City 
Public  Service  Company  have  been  increased  by  3. 21  miles.      In  the 
same  period -there  was  a  net  reduction  of  ^AO  miles'  of  track  of 
the  St.   Louis  Public  Service  Company »  ■   ^'      - 

'-'■•■■  Since  December  31,    1951,    trackage  of   the  St.   Francois 

County  Railroad  Company  has   been  increased  by  2.06  miles.     Minor 
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changes,  have  also  been  made  in  trackage  of  ,the  Haiinibal  GonneGting 
Railroad  Company,  St.  :Joseph,. Terminal  Railroad  Company,,  St.  Joseph 
Union  Depot  Company  and  Union  Terminal  Railway  Company, 

The  following  tables  show  the  miles  of  railroad  in  Missouri, 
as  of  December  31,  1952,  for  Class  I  railroads,  street  railways, 
small  railroads,  and  switching  and  terminal  companies. 
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MHiEAGB  QF  SMALL  RAILROAIS  AND  SWITCHING  AND' TERM IKA.L 
COMPANIES  OPERATED   IN  MlSSOtmi  AS  OF  IJECEMBER  31,   1952- 

I 

MILES  OF  ROAD 
--'  ■  ■  -  OPERA'raD 


SMAEI,  ROADS    (Steam) s 

Bevier  &  Southern  Railroad  Co.    .    .    •    » 1U*83 

■»  Caasville  &  Bxeter  Railway  Co, h^lO 

Hannibal  Connecting  R.  R.  Co.   .  ,  »  .  »  .  .  . 7»U0 

Kansas  City  Connecting  R.  R.  Co.  ..  o  ..-..,...  .  ii«73 

Missouri  &  Illinois  Bridge  &  Belt  RoR.  Co.  o  .  .  .  .  »  .  .  3 •US 

■tt  Rockport,  Langdon  &  Northern  Ry.  Co.  ............  66l8 

Sto  Louis  it  Troy  Railroad  COo   ..<.».»<,o.  <.....  5^95 


SMALL  ROAIS  (Other  than  Steam)  t 

The  poplin  &  Pittsburg  Railroad  Co.  (Diesel)  ......  .  7o63 

5te  Francois  County  Railroad  Co.  (Diesel).  ........  9.7li 

Total  .......  17.37 


SWITCHING  &  TERMINAL  COMPANIES! 

Hannibal  Union  Depot  Co.    .    .0    .......    ......    .  .til 

Jpplin  Union  Depot  Co... ..«=•»« •».•«••».  5«u9 

Kansas  City  Terminal  Railway  Co.    .............    .  Ill .38 

Manufacturers  Railway  Co. ......    .<>.•....■■.    ■  28.50 

**•  Rock  Island-Frisco  Terminal  Railway  Co  ..........    .  2  ,ii^ 

St.;   Joseph  Belt  Railway  Co..    ...............  18.78 

St.   Joseph  Terminal  Railroad  Co.    .......->.■■..    •  ll;.06 

St.   Joseph  Union  Depot  Co.    ....    "o.    ........    .  2.05 

Terminal  Railroad  Association  of  St.  Louis    ........  l61j..69 

Union  Terminal  Railway  Co.    -...-.■■•.."■'••■'    •  23.i;7 

Total  .......  yjTTEB 

9  Not  operating 
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MILtACE  OF    ROAD    AWO    TRACKAGE  OF   CLASS    1    RAILROADS 
OPERATEO    IN   MISSOURI     AS  OF   OECEMBEfi   31,    1952. 


MAIN 

SECONO 

OTHER 

PASSING 

WAY 

YARD 

LINE 

MAIN 

MAIN 

TRACK 

SWITCH- 

SWITCH- 

RAILROAD 

TRACKS 

TR/iCKS 

TRACKS 

CROSS- 
OVERS, 

TURNOUTS 

ING 
TRACKS 

ING 
TRACKS 

TOTALS 

A.T.   &  S.F.   Ry,   Co. 

308.17 

199.29 

26.54 

53.60 

32.96 

40.51 

66j .07 

C.B.  \  0.  RR.  Co, 

1359.24 

132.85 



135, B4 

82.07 

254,51 

I964.5J 

C.G.W.    Ry.   Co. 

101 .22 

3.5! 



10.70 

4.66 

18.79 

138.98 

C.M.St, P.  i  P.   RR.   Co. 

154.56 

56,77 

12.45. 

34,-3l 

16.52 

.    82,20 

355.81 

C.R.I,   &  p,   RR.  Co. 

510.22 

70.41 

27.60 

54.99 

34,46 

98.87 

796.55 

G.M.   i  0,  RR,   Co. 

254.61 

(9.72 

9.J2 

48.10 

2).  70 

29.25 

381,90 

1.    T.    RR.   CO, 

2.72 

2.54 



,56 



8.30 

14.42 

K.    C.    S.  flY.   CO. 

199.59 

10.33 



38.78 

17.34 

iOO.47 

365.51 

U.-l  .   RR.  Co, 

89.04 

— _ 



6.22 

19.73 

10.63 

125.62 

M.-K.-T.    RR.   CO. 

470.22 

28.29 

-.- 

62.12 

49.17 

49.40 

659,20 

Mo.    Pac.    R«.  Co. 

1433,67 

223.21 

3.29 

197.60 

112.91 

429,28 

2399.96 

ST.L.-S.F.    Ry.    CO. 

1444.42 

34.21 

171.51 

114.77 

277.39 

2042.30 

ST.L.-S.I.  Ry.   Co. 

220.90 

25,41 

22.75 

32.40 

13.50 

314.96 

U.    P.    RR.   CO. 

2,1.5 

1.54 



5.96 



)6.J6 

25.62 

WflBiSK   RR.    Co. 

629.54 

ei.83 

13.31 

95.19 

79.03 

126.87 

1025.77 

TOTALS 


7179,68 


890. OJ 


92,31 


938.33 


617,72    1556.33  ! 1,274.38 


MILEAGE   or   CITY   STREET   RAILWAYS    IN  MISSOURI 


KANSAS   CITY   PUBLIC 

SERVICE  CO. 
ST,    LOUIS   PUBLIC 

SERVICE  CO. 


TOTALS 


47.54  38,37 

54.35  54-35 


5,65 
13,54 


7.27  98.83 

(0.91  J33,25 


lOi.89  92,72 


19.29 


■18,18  232.08 
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BUS  AND  TRUCK  DEPARTMENT 

The  Bus  and  Truck  Department  of  the  Missouri  Public 
Service  Commission  on  June  30}  1953-?  consisted  of  a  Supervisor, 
a  Chief  Clerk,  five  Clerks  and  Stenographers,  and  eight  District 
Inspectors. 

This  Department  was  of  service  to  the  public  on  all 
matters  pertaining  to  problems  involving  transportation  by  Conunon 
Carriers  and  Contract-  Carriers  of  Persons  and  Property  operating 
for  hire  upon  the  highways  of  the  State  of  Missouri, 

The  Office  Staff  and  the  Inspection  Division  maintained- 
the  practice  of  disseminating  information  to  the  transportation 
industry,  and  to  "the  general  public  c 

The  prevention  of  accidents  upon  the  highways  of  Missouri 
will  continue  to  be  the  main  objective  of  this  department.   Strict 
compliance  of  the- "Safety  Rules"  promulgated  by  this  Commission,  is 
required  by  all  motor  carriers  coming  uMer  their  jurisdiction. 

The  Inspectors  of  this,  department  are  always  ready  to 
assist  the  Patrol  and  other  organisations  in  their  "Safety  Pro- 
grams". The  Inspectors  are  continuously  checking  vehicles  coming 
under  their  supervision,  to  see  that  they  meet  all  requirements  for 
safe  operation.   The  Bus  and  Truck  Inspectors  have  checked  a  number 
of  motor  vehicles  in  their  own  garage  buildings  or  terminals  and 
correction  of  any  defects  were  made  before  the  vehicle  traveled 
over  the  highway.   Other  inspections  and  safety  checks  are  made 
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at   the  various  Weight  Stations -throughout   the  State.     The  Missouri 
State  Highway  Patrol  has   been  very  cooperative  on  these  road  checks 
and    their  general   over-all  enforcement   of   the   Missouri  Bus    and  Truck 
Law,   General  Order  33-C,   has    been  very  efficient* 

Full  cooperation  has   been  received   by  the  following 
State  Departments;      Missouri  State  Highway  Department,   Department 
of  Revenue,   State  Treasurer's  Office,    State  Auditor's  Office,  .  ^ 

Secretary  of  State's   Office,    and   the   Insurance  Department, 

Compliance  of  rules  and  regulations  by  regulated  carriers 
was  good,   and  complaints   on.  service  rendered  by  P.  S.  C.   Operators 
was  held   to-  a  minimum. 

The  Missouri  Bus   and  Truck  Law  was  revised  and   the  change 
was  efrective.  July  29,    1952»-    New  booklets  designated  :as  the        ;   -^ 
Missouri  Bus  and  Truck  Law,   General  Order   33-C,   have  been  printed  ■ 
and  sent   to  all  motor  carriers   operating   under  authority  of  the,    ■ -•- 
Missouri   Public  Service  Commission,   and  to  all  interested  parties. 
The  writer  predicted   in  last  year's  report,   that  due   to  the  change 
in  the   law,    this  Department  will  collect,  less   revenue  as  compared 
to  previous  years  collections.     However,    the  State  of  Missouri  will 
collect  a  substantial  increase   in  fees  on  Bus   and  Truck  license 
plates  and    this  will  more   than   offset  any  decrease    in  revenue 
collected  by  this  Department.     In  fact,    the  Highway  Department 
fund   should  gain  by  several  millions   of  dollars  under  this  new 
system  of  collecting  revenue. 
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Th^  following  tabulations • show  the  revenues  from  carriers 
for  the  twelve  month  period  of  July  1,  .1952,.  to  June  30,  1953: 

PEES 


J. 

TRtJCK  ■ 
.LICENSE, 

TRUCK 
E>:IERGENCY 

BUS    '     ■ 
.  .LICENSE 

BUS      ■ 
EMERGENCY 

July,    1952  ■"■ 

$■•    2,531.75 

-■$.  I9j58lv00- 

.  %       ■.382.50- 

..$139.00 

August,    1952 

87,l75eOO-' 

...      ■  ■  130e00 

-'■■1',  550;  00 

■  ,,•    10,00 

September.    1952 

■18.875»00.-: 

20,00 

27.5.00 

■Gcthhef'y  1952 

16,675.00' 

■  ;• '  "  i,       -.  —■ " 

.  .,••,  525-00 

November  v^- 1952    ■ 

5,325-OG.-- 

•75^00. 

200,00 

-  ■  ' 

December,    1952 

1,300,00 

lOoOO 

.  25.,00' 

-        ■:: 

'Jahuaxyy   1953 

■    166, 2  75 » 00. 

••'■   155-00 

.   17-.^50.00 

February,-  1953 

.  21, 82 5. GO: 

■  .■■■   3.5.PG- 

.    2, ,800. 00  • 

^ 

March^'^1953-.--- 

-  i7,275«oo-- 

-  -  ■    ■  .   - 

.    .,:-■    8  00  ..00 

lpril/i-^.1953^'  ■ 

lif,300,oo 

525-00  ■ 

May--, -1953         ■     '■ 

10,925.00 

f  \ 

:.325-.00^ 

1 

June  .'"^'195  3- 

9,800.00. 

'     ■  ■    !-         V  ■' 

../1, 1^-25. 00. 

Total's    "  I   372,281.7^  I  20jO06;O0   '    $"26,282.50     $  lif9<.o6 
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Registration  Credit*  given  from, July  1,  1952,  to  July 
28,  1952,  inclusive,  by  the  Bus  and  Truck  Department:   (The 
following  credits  were  allowed  carriers  as  provided  by  law, 
Incident  to  the  purchase  of  their  license  plates  from  the  Motor 
Vehicle  License  Unit  of  the  Department  of  Revenue), 

Credit  on  Truck  Fees         "  $1,168,76 
Credit  on  Bus  Pees  h2.,50 

Total  ..$1,211,26 

♦Registration  Credit  was  discontinued  effec.tive  July  29, 
19?2,  due  to  the  Missouri  Bus   and -Truck  ■  Law  being   changed.     Since 
that  date,   carriers   regulated  ^y  the   Public  Service  Commission  are 
only  required   to  license   their  vehicles   at  .a  cost   of   twenty-five 
dollars    ($25.00)   per  year  per  vehicle.     Vehicles  properly  licensed 
In  States  having  full  reciprocity  with  Missouri  are,  not  required 
to  obtain  a  license  from  thls\eoramlssion,. 

This  department  will  collect   less   revenue  under   this  new 
procedure*     However,    the   State  of  Missoiiri  will  gain   in  revenue 
collected  due  to  the    increase  In  registration  fees  on  all 
commercial  motor  vehicles. 
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■  COMMON  CARRIERS  —  TRUCK 

Intrastate 

Regular  Routes            ^  16 

Irregular  Routes  19 

Regular  and  Irregular  Routes  2^ 

-■■;-'■■■■■.  ^^-  To 

Interstate.-    ■ 

'■     'Regular  Routes  7 

■ Irregular  Routes                     ■  59^ 

'*  -                  Regular- and    Irregular  Routes            ■  ■       21' 

"522" 

Intrastate  and  Interstate          -*■  '  = 


^Regular' Kou'tes 

':-5       '  .     . 

■  ■'■    -       Irregular  Routes  ■■-  .'■•      -  -    ■■ '•        '■"   ■■■■' 

■71-      z.:: 

.■  \    I., 

Regular   and    Irregular'.- Routes 

209 
28'^ 

^    ■';  ,      '    '; 

••  .        , .                 ;     .       .                        ..;..■..-,■. 

Total 

-  967 

■  -f- 

CONTRACT  CARRIERS   —   TRUCK 

'. 

■  -  ■. 

Intrastate 

Regular  Routes 

h 

Irregular  Routes 

36 

Regular  and   Irregular 

0 

w 


50 


Interstate 

Regular  Routes 

15 

Irregular  Routes 

195 

Regular  and  Irregular  Routes 

0 

210 

Intrastate  and  Interstate 

Regular  Routes  0 

Irregular  Routes  35 

Regular  and  Irregular  Routes  h_ 

39 


Total  -  289 


COMMON  CARRIERS  —  BUS 
Intrastate 


Regular  Routes 

3^ 

Irregular  Routes 

k 

Regular  and  Irregular  Routes 

■^ 

Interstate 

Regular  Routes 

7 

Irregular  Routes 

26 

Regular  and  irregular  Routes 

tI- 

Intrastate  and  Interstate 

Regular  Routes 

3 

Irregular  Routes 

2 

Regular  and  Irregular  Routes 

16 

21 

Total 

-  108 

5i 


CONTRACT  CARRIERS 

—  BUS 

Intrastate        ' 

Regular  Routes 

1 

. .  .  - 

Irre^ixlar  Routes 

0 

Regular  and   Irregular  Routes 

0 

■•  .1" 

Total  - 

1 

52 


